
Instructions to Create Your Clinician Portal Account 
 

1.  Open your internet browser application. 
 

2.  Go to https://clinicianportal.cc.nih.gov/SCP/Anonymous/Login.aspx 

 

3. Click on the link to request an account in the NEW USER box

 
 

 
 

https://clinicianportal.cc.nih.gov/SCP/Anonymous/Login.aspx


4.  You will see this screen

  
 

5. On the right side of the screen, complete the fields to request an    
NIH/CC Referring Clinician Portal account.  If you have an ID from the 
National Provider Index, enter it into the first field and select the 
“Retrieve NPI Information” button to import your information from 
the NPI database.  If you do not have an NPI number you must 
manually enter the information in the fields marked with the asterisk 
(*).  Please ensure the work telephone number is a number where 
we may reach you.  When the fields have been completed, click on 
the “Submit” button. 
 
 
 
 
 
 
 
 
 
 
 
 
 



6.  The Health Information Management Department will contact you 
once your account has been authorized to give you your username 
and temporary password. 

 
7. You will be prompted to sign in and change your password for your 

newly created NIH Clinical Center Clinician Portal account using the 
username and temporary password provided to you by the Health 
Information Management Department. 

 
 
 

 



Clinician Portal Features 
 

GETTING STARTED 
1. Once logged in to the NIH Clinical Center’s Clinician Portal, you will 

be on the Portal’s “Home Page.”  This portal is organized by a series 
of tabs.  They are organized across the top beneath the blue banner 
area.  The “Home Page” or the tab labeled “Home” provides 
additional useful links to a variety of resources. 

 
 

2. To begin using the Portal, select the “Patient List” tab to see the list 
of patients from whom you are authorized to review medical 
information.

 
 
 
 
 
 
 



3. Select a patient from the list. 

 
VIEW BASIC PATIENT INFORMATION 

4. Select the “Patient Info” tab to view the selected patient’s care 
providers, allergies, demographics and assigned research protocols.  

 
 

 

 

 

 



VIEW MEDICAL INFORMATION 

8. Select the “Medical Information” tab to view various documentation 
such as Summary Reports, Clinical Documentation, 
Imaging/Procedure Results and Lab/Other Results, which are 
indicated on the tabs in the light blue area of the page. 

 
 

9. The reports in the “Summary Reports” Tab will display on the entire 
screen. 



 Click the back arrow to return to the tab view.  You can also 
print/save the document from here. 

 

10. From the other tabs, you will view the reports within the frame of       
the tab and you will be able to print by clicking the icon on the 
bottom right corner.

 



11. To view Radiology images, click on the camera icons in the lower 
left corner of the report. 

 
The corresponding images will display. 

 
 



12. If you need further assistance, please contact the Clinician Portal 
Support Team at 1-855-644-6445 Monday through Friday 9am to 7pm 
EST (excluding federal holidays).  

 
 


